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Industrial Experience 
• Conducted improvement projects for Mazda North American Corporation, Wilson 

Memorial Hospital, Lourdes Hospital, Robert Packer Hospital, IBM, Lockheed 
Martin, Endicott Interconnect Technologies, Universal Instruments, Maines Paper 
and Food Service, Inc., Crowley Foods, Time Warner Cable, and NYSEG. 

• Taught Total Quality Management and Statistical Process Control to the local 
industries including Raymond Corporation, Ebonex, Medicoach, and Salsbury 
Fire Equipment Corporation. 

• Actively participated in teaching and implementing Continuous Quality 
Improvement at the Binghamton University, 1993-95. 

• Eastman Kodak Company, Rochester, NY; Analyst, Management Service 
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• Scholarship from University Grants Commission, India, for doing Research in 
Statistics, between 9/74 and 8/77. 

• National Merit Scholarship from Government of India for Graduate studies in 
Statistics, between 7/72 and 5/74. 

• First Rank in M.Sc. Statistics examination held by Karnatak University, Dharwar. 
• Sixth Rank (out of approximately 25,000 students) in B.Sc. examination held by 

Karnatak University, Dharwar. 
• Golden Jubilee Commemoration Prize awarded by the KDCC Bank, Sirsi for 

standing first in Arts and Science College, Sirsi, in B.Sc. examination. 
 
Refereed Journal Publications 

1. Rajan, B., Sainathan, A., Agnihothri, S., and Cui, L., “The promise of mHealth 
for chronic disease management under different payment systems”, Accepted for 
publication, Manufacturing and Service Operations Management. 

2. S. Agnihothri, L. Cui, B. Rajan, A. Banerjee, and R. Ramanujan, “Mobile Health 
Application Usage and Quality of Care at a Hypertension Clinic: An 
Observational Cohort Study”, Journal of Hypertension, November 2021; Vol. 
39, Issue 11, pp. 2265-2271. DOI:10.1097/HJH.0000000000002909 

3.
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Unpublished Papers and Reports 
1. S. Agnihothri, “Facility Location Problems in Service Industries”, Working Paper 

Series No. 86-108, SUNY Binghamton, June 1986. 
2. S. Agnihothri, “Performance Evaluation of Field Service Territories”, Ph.D. 

Thesis, Graduate School of Management, the University of Rochester, August 
1985. 

3. S. Agnihothri, “An M/G/1 Queueing System with Limited Server Availability”, 
Working Paper Series No. QM 8202, Graduate School of Management, The 
University of Rochester, (January 1982). 

4. S. Agnihothri, “Optimal Control of an M/M/1/N Queueing System with Variable 
Service Rates and Arrival Rates Depending on Service Rates”, Working Paper, 
Karnatak University, Dharwar, (March 1977). 

5. S. Agnihothri, “m-th Order Markovian Decision Processes”, Working Paper, 
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• Associate Editor, Management Science, Department of Interdisciplinary 
Management Research and Applications; 1993-2001. 

• Associate Editor of POMS Chronicle for the area “Scheduling, After Sales 
Services, and Product Support”; 2002-2008. 

• Member, Scientific Committee, 5th world conference on Production and 
Operation Management, Havana, Cuba, September 2016 (Joint conference of 
European Operations management association, production and Operations 
Management society, and Japanese Operations management and Strategy 
Association). 

• Refereed papers for the following journals: 
o Management Science 
o Operations Research 
o Manufacturing & Service Operations Management 
o Interfaces 
o Journal of Operations Management 
o European Journal of Operational Research 
o Health Care Management Science 
o Stochastic Models 
o Naval Research Logistics 
o Sloan Management Review 
o Telecommunication Systems 
o Computers and Operations Research 
o The Journal of Operational Research Society 
o International Journal of Service Industry Management 
o Simulation Modeling: Practice and Theory 
o American Journal of Mathematical and Management Sciences 
o Decision Science Institute 
o Hawaii International Conference on System Sciences (HICSS) 
o PLOS Digital Health 
o Connected Health  

 
Professional Affiliations 

• Institute for Operations Research and the Management Sciences (INFORMS) 
• Production and Operations Management Society (POMS) 
• Decision Sciences Institute (DSI) 

 
Conference Session Chair 
11/2014 Decision Science Institute Annual Conference, session titled “Challenges in 

Managing Capacity in Healthcare”. 
01/2008 International Conference on Outsourcing/Offshoring: Trends & Managerial 

Issues; Manipal University, Manipal, India; session titled “Entrepreneurship 
and Small and Medium Enterprises.” 

10/2004 INFORMS National Conference, session titled “Service Industry 
Applications.” 

05/2003 POMS Conference, session titled “Training and Scheduling of Personnel in 
Services.” 
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05/2002 POMS National Conference, session titled “Waiting Lines in Services.” 
05/1999 INFORMS National Conference, session titled “Operations Management II.” 
05/1999 INFORMS National Conference, session titled, “Service Industry 

Applications I.” 
06/1998 INFORMS International Conference, Organized “Service Management” 

cluster 
06/1998 INFORMS National Conference, session titled “Service Operations.” 
10/1995 INFORMS National Conference, session titled “Current Issues in Production 

Systems.” 
10/1993 ORSA/TIMS National Conference, session titled “Single Server Queueing 

Models I.” 
05/1992 ORSA/TIMS National Conference, session titled “Service Industries 

Applications.” 
05/1989 CORS/ORSA/TIMS International Conference, session titled “Business 

Application of Statistics.” 
10/1988 ORSA/TIMS National Conference, session titled “Production processes.” 
 
 
Conference Presentations 
05/2021 Agnihothri, S., Rajan, B., Sainathan, A., and Cui, L., “Viability of mHealth for 
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02/2015 Banerjee, A., and S. Agnihothri, “EHR and Healthcare Quality,” Healthcare 
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11/2001 S. Agnihothri, N. Sivasubramaniam, and T. Chandy, “e-Service in Industrial 
Markets: A Strategic Approach to Relationship Management,” DSI National 
Conference, San Francisco, CA.  

11/2000 S. Agnihothri, “When Does Cross-Training Servers Pay Off?” INFORMS 
National Conference, San Antonio, TX.  

05/2000 S. Agnihothri, “Process Flexibility in Two-Server Queuing System.” 
INFORMS National Conference, Salt Lake City, UT.  

11/1999 S. Agnihothri, “Flexibility in Field Service Operations,” INFORMS National 
Conference, Philadelphia, PA.  

05/1999 S. Agnihothri, “Classifying Field Services to Gain Operational Insights,” 



Agnihothri - Vitae page 13 
 

04/1986 S. Agnihothri, Karmarkar, U. “Performance Evaluation of Field Service 
Territories,” ORSA/TIMS National Conference, Los Angeles, CA.  

10/1985 S. Agnihothri, “
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12/1992 Karnatak Regional Engineering College, Suratkal, “The Impact of Defects on 
a Process with Rework.” 

12/1992 Mangalore University, “Research topics in Operations Management.” 
12/1992 Kasturba Medical College, Manipal, “Scheduling Elective Inpatient 

Admissions in a Hospital.” 
01/1989 T.A. Pai Institute of Management, Manipal, “Some Research issues in 

Operations Management.” 
 
Funded Grant Proposals 

1. “Improving Pre-admission Test Process at Wilson Memorial Hospital,” 
(Principal Investigator, for $9,442 to support two SOM graduate students), United 
Health Services Hospitals, December 2013; Funded. 

2. “Patient Scheduling in Cardiac Catheterization Lab at Wilson Hospital,” 
(Principal Investigator, for $9,442 to support two SOM graduate students), United 
Health Services Hospitals, December 2013; Funded. 

3. “Data Analytics at Raymond Corporation’s Field Service Division,” (Principal 
Investigator, for $5,543 to support two SOM graduate students), Raymond 
Corporation, Greene, NY, January 2014; Funded. 

4.  “Development of a Graduate Interdisciplinary Course on Managing Product 
Design for Quality,” (Project Director, with SOM faculty, for $10,000), GE 
Aircraft Engine Continuous Improvement Education Fund 1992, December 1991, 
Funded. 

5. “Design and Implementation of a Quality Concentration in the MBA Program,” 
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10. Member, Sarang Kayande, Department of System Science and Industrial 
Engineering, Watson School of Industrial Engineering, 2003-Spring 2005. 

11. External examiner, K.K.Geetha, Department of Statistics, Mangalore University, 
India; August 2002. 

12. Member, Ivan Rova, Department of System Science and Industrial Engineering, 
Watson School of Industrial Engineering; defended spring 2000. 

13. Member, Sezai Dogdu, Department of System Science and Industrial 
Engineering, Watson School of Industrial Engineering; defended spring 1999. 

14. External Reviewer, M. Kumaran, Department of Statistics, Mangalore University, 
India; defended in August 1997. 

M.B.A. Project and Master’s Thesis Committee 
1. Co-Chair, Mithun Alva, M.S. Thesis, Department of System Science and 

Industrial Engineering, Watson School of Industrial Engineering, Fall 2004. 
2. Supervised MSEE project, Ankit Sharma, Watson School of Industrial 

Engineering, Fall 2004. 
3. Chair, Don Simmons, MBA Project, School of Management, 1997. 
4. Chair, Minh Huyn, MBA Project, School of Management, 1995. 
5. Chair, Patricia Taylor, School of Management, 1988. 

 
External Promotion committee  

• Evaluated a faculty for promotion to Full Professor from the College of Business 
Administration, University of Bahrain, Kingdom of Bahrain, 2020. 

• Evaluated a faculty for tenure & promotion to Associate Professor from the 
Narendra Paul Loomba Department of Management, Baruch College, CUNY, 
April 2021. 
 

Courses Taught 
Binghamton University (School of Management) 

• Advanced Modeling for Decision Making 
• Decision Modeling and Risk Analysis 
• Supply Chain Management 
• Operations Management 
• Business Analytics 
• Spreadsheet Modeling and Decision Making 
• Six-Sigma and Continuous Improvement 
• Operations Consulting Project 
• Simulation modeling to Manage Business Process Flows  
• Operations Management for Healthcare Professionals 
• Managing Resources for Customer Satisfaction (Team Taught with Marketing) 
• Managing Product Design for Quality (Team Taught with Marketing and 

Accounting) 
• Interdisciplinary Approach to Quality Management (Team Taught with Human 
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• Models for Management Decisions 
• Statistical Analysis for Management 
• Statistical Methods 
• Quantitative Methods in Management Science 
• Basic Statistics and Variability (to industry) 
• Introduction to Statistical Process Control (to industry) 

 
University of Florence (Department of Industrial 
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University Committees 
• University Personnel Committee, 2019-2021; 2017-2018. 
• Faculty Senate Executive Committee, 2006-2007. 
• All University Personnel Committee, 2000-2001. 
• Faculty Senate, 1997-99; 2000-2002. 
• Development Committee for an International Studies Certificate Program, 1993-

94. 
• Committee on Committees, 1992-93. 
• Summer Research Awards Committee, 1988. 
• Curriculum Development Grants Committee, 1987. 

 
Marital Status 

• Married with two children. 
06/22 


